
6575 Butler Creek Road, Missoula, Montana  59808-8656    Phone: 406-549-7451 Fax: 406-549-7452
Please complete this form and include with your returned instruments. This will help us expedite your request ~ thank you!

1-Return #
Call 1-800-551-5172 to 
receive a return number:

RMA#___________

2- Office and Dealer Information
Office Name:____________________  Contact/Dr.’s Name:_______________________
Phone #:________________________   Fax #:__________________________________
Address:_________________________________________________________________
City/State/Zip:____________________________________________________________
E-mail:_____________________________________________________
Dealer Purchased From:________________________________________

3- Return information     Please use an additional sheet if you need more room.

Quantity      Item number       Reason for Return (New, Used, broken, dissatisfied, corrosion, wrong item) Replacement or Credit

Comments:

American Eagle Instruments will replace or repair at no charge any product that is determined to be a defect in 
material or manufacturing. Normal wear from usage is not a manufacture defect and does not qualify for warranty 
replacement. Instruments that have been re-tipped or altered are not considered for replacement or credit.

Shipping Instructions

1- Sterilize: non-sterilized instruments per OSHA 
regulations and State Health laws are not accepted

2- Adequately cushion to prevent damage from 
shipping

3- Documentation:  include Dealer invoice and/or 
shipper pack list and this completed form
 

Please call if you have questions: Customer Service 

From:____________________
_________________________
_________________________
_________________________
________

RETURN TO: 
American Eagle Instruments, Inc.
Attn: Returns
6575 Butler Creek Road
Missoula, MT  59808

We value your opinion. Any comments that you have would be appreciated.


